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LogPoint Recognized as a 2020 Gartner
Peer  Insights Customers’ Choice for SIEM

We believe Peer Insights Results and Demographics Reflect LogPoint
Customer Experience excellence, Continued Traction in North America Large
Enterprise Organizations

COPENHAGEN, DENMARK & BOSTON – August 13, 2020 – LogPoint, the
Modern SIEM and UEBA company, has been named a 2020 Gartner Peer
Insights Customers' Choice for Security Information and Event Management
(SIEM) in the July 2020 Gartner Peer Insights ‘Voice of the Customer’: Security
Information and Event Management.

https://www.logpoint.com/en/


“We’re truly honoured to be named a Customers’ Choice for the third time. We
take this distinction and the reviews received, as validation that we are
delivering the superior SIEM customer experience in the marketplace today,”
said Jesper Zerlang, CEO of LogPoint.

In its announcement, Gartner explains, “The Gartner Peer Insights Customers’
Choice is a recognition of vendors in this market by verified end-user
professionals, taking into account both the number of reviews and the overall
user ratings.” To ensure fair evaluation, Gartner maintains rigorous criteria for
recognizing vendors with a high customer satisfaction rate. 

As of August 13, 2020, LogPoint has received 262 reviews on the Gartner
Peer Insights platform. In the reviews published over the past 12 months,
LogPoint received an overall rating of 4.6 out of 5 out of 69 reviews. On
customer experience parameters such as Evaluation & Contracting and
Service & Support, LogPoint receives a 4.7 rating.

LogPoint has a new approach to solving the most significant challenges
facing the SIEM and UEBA industry; by cost-effectively collecting and
translating large volumes of data at scale across myriad system and data
types and through the use of machine learning to provide intuitive user and
entity behavior analytics. LogPoint enables teams to automate security
investigations to make faster decisions and take effective action.

The Peer Insights reviews from the last 12 months reflects an increase from
13% to 21% in the number of customers who have deployed the LogPoint
SIEM solution in North America. Additionally, the number of reviews made by
cybersecurity professionals in large enterprises ($10B+ revenue) has
increased from 6% to 10%.

“We believe the demographics is an excellent testimony on how LogPoint has
developed in the past year. While our stronghold remains among mid-sized
enterprises in Europe, we have dramatically increased the number of
customers in North America and our footprint among the largest enterprise
customers”, says Zerlang

What select reviewers said about LogPoint in Gartner Peer Insights:
“LogPoint, excellent customer care, well worth considering for your SIEM
needs”
- Systems Infrastructure & Capacity Manage in the Education Industry

https://www.gartner.com/reviews/market/security-information-event-management
https://www.gartner.com/reviews/market/security-information-event-management/vendor/logpoint/product/logpoint-siem/review/view/488835
https://www.gartner.com/reviews/market/security-information-event-management/vendor/logpoint/product/logpoint-siem/review/view/488835


“High end SIEM capability at a reasonable price”
- Project Manager in the Services Industry

“Great product that fills the Enterprise SIEM space”
- Project Manager/Information Security Officer in the Government Industry

For all Peer Insights user reviews for LogPoint,
visit:www.gartner.com/reviews/market/security-information-event-
management/vendor/logpoint

About Gartner Peer Insights
Peer Insights is an online platform of ratings and reviews of IT software and
services that are written and read by IT professionals and technology
decision-makers. The goal is to help IT leaders make more insightful
purchase decisions and help technology providers improve their products by
receiving objective, unbiased feedback from their customers. Gartner Peer
Insights includes more than 215,000 verified reviews in more than 340
markets. For more information, please visit www.gartner.com/reviews/home.

Disclaimer 
Gartner Peer Insights Customers’ Choice constitute the subjective opinions of
individual end-user reviews, ratings, and data applied against a documented
methodology; they neither represent the views of, nor constitute an
endorsement by, Gartner or its affiliates. 

About LogPoint
LogPoint is committed to creating the best SIEM in the world. We enable
organizations to convert data into actionable intelligence: supporting
cybersecurity, compliance, IT operations, and business analytics. LogPoint’s
Modern SIEM withUEBA provides advanced analytics and AI-driven
automation capabilities that enable our customers to securely build-,
manage, and transform their businesses. Our flat licensing model, based on
nodes rather than data volume, drastically reduces the cost of deploying a
SIEM solution on-premise, in the cloud or as an MSSP. LogPoint is easy to
implement and offers unparalleled time-to-value. And don’t just take our
word for it. 1.000+ customers agree, our service is consistently receiving a
96% customer satisfaction rating. For more information, visit
www.logpoint.com.

https://www.gartner.com/reviews/market/security-information-event-management/vendor/logpoint/product/logpoint-siem/review/view/1367383
https://www.gartner.com/reviews/market/security-information-event-management/vendor/logpoint/product/logpoint-siem/review/view/1356663
https://www.logpoint.com/en/solutions-industries/
https://www.logpoint.com/en/solutions-industries/cybersecurity-solution/
https://www.logpoint.com/en/solutions-industries/compliance/
https://www.logpoint.com/en/solutions-industries/it-operations/
https://www.logpoint.com/en/solutions-industries/business-analytics/
https://www.logpoint.com/en/product/logpoint-as-a-siem-tool/
https://www.logpoint.com/en/product/ueba-solution-2/
https://www.logpoint.com/en/pricing/
https://www.logpoint.com/en/customers/gartner-peer-insights/
http://www.logpoint.com/
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